COLLEGE OF PHYSICIANS AND
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All physicians must have an office telephone that is answered and/or a voicemail message that is
operational 24 hours per day, pursuant to the College Policy 'Medical Practice Coverage'

Speak slowly and clearly. Rehearse your message a few times before attempting to record it.

N\ J/
- When you are ready to record, remove all background noise and speak in a professional tone.

@\ Confirm that the message was recorded correctly. Update the message regularly, including changes
for holidays and absences from practice.
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